
Online DWI Program 



OVER 65,000 

DWI TICKETS  

IN 2014 30 counties have no 

treatment providers. 



Working with the State of NC DWI Office 

• Demo - “Face-to-Face 

 

• Attorneys General Review 

 

• Training 

 

• Approved Partners 





 Behavioral Health Innovation, Inc. 

Adaptive   TeleHealth 

 

 

 

• Video 

• Email 

• Scheduling 

• Clinical Notes 

• Administrative Notes 

• Topical Programming  

• Document Sharing 

• Supervision  

• Assessments 

• Reporting 

Online Tools in a HIPAA-Compliant Environment 

 

 

 

Online Tools for  

Changing Healthcare 



Registration 

All User View 

Features 

• Easy user registration, authentication 

and login 

Adaptive   TeleHealth 

• Authorization codes can be used to:  

 

✴ Cue clients to be assigned a 

provider by a supervisor 

 

✴ Assign clients directly to provider 

or topical program 

 

• Simple client re-assignment 

Authorization code is typically the  

Provider’s first initial and last name 

jostrowski 



Adaptive   TeleHealth 

Client Dashboard Client View 



Key Features 

 

• Client file list - hotlinks 

• Last login by client 

• Message waiting 

• Call list 

• Status of client 

• Scheduled Appointments 

• System Notifications 

• Navigation bar 

• Search feature 

Therapist Dashboard 

Adaptive   TeleHealth 

Provider View 



All User View 

*Email notifications are sent to end users indicating that a message is waiting on the secure server. 

Access to messages containing private health information are only accessible after authorized login 

to the HIPAA compliant server. 

* 

Key Features 

• Messages stay on secure server 

• Notifications sent to end users 

• Cannot message outside system 

Adaptive   TeleHealth 



Key Features 
 

• Add file from desktop or network 

• Share file with one or multiple clients 

• Keep track of what has been share with each client 

• Client has similar feature to share with provider Adaptive   TeleHealth 

Provider View 





Adaptive   TeleHealth 

Key Features 

• Client can schedule within provider preferences 

• Client cannot see information of other clients 

• Notices sent to each party 

• Creates link to video meeting automatically 

• Client clicks appointment time to start video meeting 

Provider View 
Scheduling 



1. On-demand video 

• Provider/client set video appointments 

• Notification & link to meeting is sent to both parties 

•  Link to the meeting is set on calendar 

•  At meeting time, both parties click link to enter 

2. Scheduled video appointments from calendar 

Adaptive   TeleHealth 

Provider view 

Provider/Client view 



Client-File 

Client File 

Adaptive   TeleHealth 

Key Features 

• Client activity log 

• Client demographic data 

• File -documents to/from client 

• Message alerts 

• Follow up alerts set by provider 

• Therapy Notes 

Provider View 



Therapy Notes 

Key Features 

• Checklists for faster charting 

• Digitally signed 

• Time and date stamped 

• Templates  

• Comprehensive fields 

• Short forms 

• Custom templates available 

• Sync with billing software 

• Supervisory view 

Adaptive   TeleHealth 
• Therapy notes are located in each client file. 

• Hotlink to the client file is on the Provider Dashboard. 

Provider View 



Initial Problems 

• Providers 

• Workflow redesign  

- forms & flow 

• Tech Checks 

• How and where to market 



 

• Provider at home 

• Client at home 

• Meet for treatment online 



Online DWI Program 

Jay Ostrowski 

jay@behavioralhealthinnovation.com 

mailto:jay@behavioralhealthinnovation.com

