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Case Study: Transformative
Power of Telemedicine

High Risk Pregnancy Care
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Patients First
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Telemedicine is a Mechanism

The means by which healthcare is delivered
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Jennifer’'s Story
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Know Your Patient

e Patient records should be made available
 Consent for care

* Introduce everyone on interactive video
 What are the expectations of the patient?
 What are the expectations of the provider?
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Jennifer’s Telemedicine Visit

Originating Site Distant Site
Patient Video + Audio Imaging  Clinician
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Examination

e Equivalentto anin-
person exam

e Conforms to the standard
of care expected of in-
person care

 |f necessary, incorporates
peripherals and
diagnostic tests sufficient
to provide an accurate
diagnosis
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Remote Patient Monitoring

Training Nurse Case Manager
Patient
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Documentation

* Anything that is documented in a face to
face encounter should be documented
in a telemedicine encounter

* Plan of care
* Follow up

* |Instructions, current medications, new
medications

* Protect the privacy of the patient
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Follow-Up and Case Management
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Source: UAMS Creative Services
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Patients First - Continuity of Care
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Patients First - After Delivery

Local Provider Specialist
Pediatrician Pediatric Cardiologist




Evolution of UAMS Telehealth Programs (2003-2016)

2015
3,555 TM visits

(ONE) Team
Obstetrical

Neonatal Exchange
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Questions?
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Education and Training
National TRC Webinar Series From webinars to training events, TRC offers what you need

TWITR: Telemedicine, Wellness, Intervention, Triage and Upcoming webinars

Referral Project

£
Calendar of events

Who Is Your TRC?

About Us

Two national and twelve regional resource centers

telehealthresourcecenters.org




Thank you!



