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SUCCESSES & LESSONS LEARNED FROM STATE FUNDED TELEHEALTH INITIATIVES 

 



Palmetto Care Connections 

Vision Statement 

Improving the Health of South Carolina through telemedicine. 

 

Mission Statement 

Facilitate health care access across South Carolina through the utilization of 

innovative technology to promote the provision of qualified medical 

professionals of various disciplines. 

 



Funding 

SC Telehealth 

Alliance (STATE) 

Contracts 

ORHP Network 

Development 

Grant 

FUNDING SOURCES 



Services Provided 

Education 

Technology Support & Training 

Telehealth Program Development Broadband Network 

Advocacy 



Partnerships and Collaboratives 

PCC is partnering with some of 

the leading health organizations 

in the state to facilitate health 

care access across South 

Carolina through telemedicine. 



Successes of State Supported Programs 

 State Program Successes: 

 

 Mini Grants 

 Zeriscope is Changing What’s Possible in PTSD 

Treatment 

 Pilot Study to Guide Refinement of a Scalable, 

Sustainable Intervention for Adolescents after 

Traumatic Injury 

 The Smart Phone Asthma Monitoring (SAM) System: 

Addressing the Pediatric Asthma Crisis in SC with 

Telehealth 

 Redefining Home Visits with Technology 

 Initial User-Centered Design of an Adaptive Mobile 

Telehealth System to Promote Effective Disease Self 

Management: A Mixed-Method Key Informant Study 

 Tele-Wound Care 

26, 900 

telepsychiatry 

consultations 

completed by 

SCDMH 

96% of SC residents 

are within a 60 

minute drive of 

expert stroke care 

38 School-Based 

Telehealth Sites 

Tele-OB 

equipment 

funded through 

the state 



Successes of State Supported Programs 

 Awareness Campaign/Education 

 Statewide DAODAS 

 Telehealth Equipment Deployment 

 Training Lab 

 Statewide Workgroups 

 HUB Agreements 

 



Lessons Learned 

1. Telehealth Reimbursement 

2. Credentialing Regulations 

3. Licensure 

4. Provider Buy-In (OB) 

5. Turfism/Competitive Advantage 

6. Telehealth Policy Adoption 

7. Lack of Technology Support 



Opportunities 

 Broadband Connectivity 

 Grant Writing Assistance/State Match 

 Telehealth Education 

 Online Certifications 

 Combine HUB Specialty Pools 

 Technology Services 

 Statewide Telehealth Credentialing  

 Annual Statewide Telehealth Strategic Plan 

 Policy Advocacy 
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